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Logistics Department

Loss and Damage Claims Procedure
OS&D REPORT
	General Information

	Date Created:
	
	Created By:
	

	Telephone:
	
	Fax:
	
	E-Mail:
	

	Receiving Location:
	

	Street Address:
	
	State:
	
	Zip:
	

	
	
	
	

	Description of Shipment

	Ship Date:
	
	Received Date:
	
	Delivering Carrier:
	
	

	Carrier Pro #:
	
	Prepaid:
	
	Collect:
	
	Unknown:
	

	Pieces:
	
	Weight:
	
	Charges:
	

	Shipper:
	

	Street Address:
	
	State:
	
	Zip:
	

	Product Description:
	

	

	Description of OS&D

	Overage:
	  Y     N
	No. of Cartons Involved:
	

	Shortage:
	  Y     N
	No. of Cartons Involved:
	

	Damage:
	  Y     N
	No. of Cartons Involved:
	

	Describe OS&D in Detail:
	

	

	

	Driver’s Signature:
	
	Date:
	
	Carrier Name:
	

	Unloaded Signature:
	
	Date:
	
	Estimated Loss:
	

	Documents (check below):
	
	
	

	Freight Bill Signed by Driver:
	
	Receiving Record:
	
	Inspection Report:
	

	Photos Available:
	
	Packaging Available:
	
	
	

	If Packaging is Not Available, Describe Circumstances:
	

	Damaged Merchandise & Packaging Location:
	

	

	Signed By (Receiving Supervisor):
	


Copyright by CDS. This form may not be duplicated without written permission from CDS.


